Opening Protocol

TIf: +34 952 883 375

On-Line: www.guadalminagolf.com
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Respect Forbidden Bookngs

Players must respect all Not hand shakes or hugs. Bookings can be done 7 days
the security indications ahead by on-line / phone, the
from the staff. payment will be done upfront.
Green-Fees Buggies Trollies
Green-Fee payments will We recommend to use buggy Trollies manual / electric
be made on-line or by with family members, if will be sanitized by our
phone, when booking. necessary you may share staff every day.
buggy.
Games Shop Tee Times
Gumes of 4 players Green-Fee payments will Players must be 20 min
allowed, always respect : - s
. o 9 be made on-line or by before their tee time in
i s L phone, when booking. the parking at RCGG.

dont swap scorecards.
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Distance Not Touching Bunkers
Players must respect Toilets, fountains, ball washer We dont have rakes,
security distance & banks, only one toilet we leave the bunker in
at all the time. per course. the best possible way.
Flags Holes Games
Its forbidden to We have a system to "Ready Golf" will improve the
touch the flag. pick up the ball without pace, its forbidden
touching the hole. to let people go through.

0

Farewells Cleaning Parking
Avoid long farewells and Players wont be allowed to We highly recommend
physical contact. clean shoes or clubs. player to go home after

finished the round
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Golf Course

TIf: +34 952 883 375
On-Line: www.guadalminagolf.com

At Real Club de Golf Guadalmina, we are waiting the order from the government for a soft
opening very soon, due to the soft opening we have created this document where we
explain all the security & healthy measurement taken.

Every golf course may take their own security measurements, depending on their facility,
but, always following the instructions given by the health organisation.

All the team at R.C.G Guadalmina has been trained and informed about the protocols to
follow and the importance of keeping our members safe.

Reception

- We will reduce the use of the reception.
- All the bookings will be done by email / TIf 4 days before the playing day.

- All the Green-fee payment must be done when booked online / Tif with

credit card.
- Only buggies/trolleys will be paid by credit card at the reception point.
- Cancellation policy of 48 hours before playing time.

Administration Office

- Administration team will be available over the phone or email.

Bag Room

- Once players picked up their golf clubs, they wont be able to leave them
again in the bag room.
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Tif: +34 952 883 375
On-Line: www.guadalminagolf.com

Golf Course

- There will be no rakes on the course, players can place the ball and

should leave the bunkers in the best possible conditions using the feet.
- Players can’'t touch the poles nor the holes.

- Players won't be allowed to use the fountains, ball washers or banks.
- Players may only use toilets by the 6th hole South / 11th hole North.

Driving Range

- There will be 8 spots to hit balls from the Top Tracer range (Mats).
- Its forbidden to touch the Top Tracer screens, these screens will

be open to use.
- Balls will be paid by credit card at the reception point.

- Balls will be delivered to you by our caddy master staff.
- Members will be allowed to practice in Aza“s Corner from the grass,

always maintaining 2 meter distance between players.
- PGA Professionals will be allowed to offer individual lessons, while

maintaining security distance.

/ Putting Green / Chipping Green
ﬁd - Only one person practicing per hole.

- Its forbidden to touch the poles or the holes.

Buggies / Trollies

- Buggies & Trollies will be paid always by credit card at the reception
point.

- We highly recommend to share buggies with family members living
in the same home. If necessary, due to the availability of buggies,
they may be shared by two friends.
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Changing Rooms

- The changing rooms will be closed.
- New toilets at the lobby are the only availables, the use will be

regulated individually.
- Hidroalcoholic gel will be around the golf club for hygiene purposes.

Golf Shop

- The golf shop will be open, individual access will be granted, only

balls, tees and gloves will be for sale.
- Apparel and other complements will not be available for trying on.

Bar / Restaurant

- The service at the bar / restaurant will he only offered on the
upstair terrace, with limited access.

» Menu will be reduced to drinks, crisps and some tapas.
- For any aditional service, please, contact directly with the F&B

Manager.
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